TfaTFjt #> 'Si 0 1^-33004/99 


REGD. NO. D. L-33004/99 


3TRcT " 

lthe ©alette of <3tidia 

4<«INKU| v —' 

EXTRAORDINARY 
npth—*TO 3—(i) 

PART D—Secti on 3 —Sub-sec tion (i) 

#PFR ^ 

__ PUBLISHED BY AUTHORITY _ 

228], M WFtTC, fri 31, 2005M^ 10, 1927 

No. 228] N EW DELHI, TUESDAY, MAY 31, 2005/JYAISTHA 10, 1927 _ 

PlTO mRwH «n«il*i 

^ 31 2005 

342(31).— viM‘H)<WI fclSTS yfcldl^ SIRlRl, dWtddl ?RSRT 3#f^W, 1986 

(1986 SH 68) ^ ETRl"30^ SRI JR^T Slfi^Rfl IRfm SRcI ^RcF>R £ ^ 3^*foW t. 

Rnf^Rsid fci^AR irrii t, aiaifa :- 

1. ?if&RT 3ik rrh-(i) ^ firf^RFft m *ifcp<i dm uwfcRTi ^rsrt PlRw, 2005 t 1 

(2) t 3 Mc»>RH eft cTT^g S>I H^xT #rj | 

2 . RAddT 3 vifST def> f^j 'dS'4 ^ 3TRISJT 3ii)l£ld *T ?t,-- 

(cf>) “3#f^R” % vJM'^cWI 7R5RT Slft^RR, 1986 (1986 ePT 68 ) Slfiftd t ; 

(?3) ‘MWlddl tf/RH” % fad! t^RR, SRI 9 3* ^3 (®) £ wftd fo# M 3 RITftd 
cft^ dM^ i sd i ftsis yfckito 3imm (ftrft siraRi wwit) 1 

dd'dlddl fifojS yR)d)^ OT^jR 3lf^W # ; 

(Tf) “tfuR^R” ^ dWlddl iftw cfc d^ftlcild RIFH cR 3I£ZKT 3?1^RRT t, dt ^llddd) 
cR JRfFT 3?R ^Sdl SRdT t Rt ^ dU’^ddl R>R^ ^ 3IQKI SRI flSd diet # ; 

(q) “f^RRt” ^ 3Tferi^TR ^ 3lftd ddR iR f^RTR 3lMd t ; 

m “URT” % 3lf^R eft 3^ «IRT 3lMd t ; 

(s) vR ^trt 3?r qst s? di ^ y^<w 1 3fR 5^1 cp#i dftdifad dff f*ftj #, 

f&g st dt arf^rf^EFT ^rc pRptf qR^iRd rv t dlt 3isi #t 3if^iR 

Rnmt # sr?i: t 1 

3 . vR ' ^Odl ii RcR5jnj (l) dM'Mlddl trRjt if, «lt R«Pld 'dldld-U ^ t, 

CZRR 8 IHT yft ^ -Ulilldd ^ fifR 11 

( 2 ) ^ Sid if, f^RT^i vJM^cfdl RJRR R 5 RPRt cR^TTT, ^RRT S?I R^RPRl SRI 3 Tf£ra?UT 

©5TT vin^r ^ feR PlRtd WH ^ 30 ^ 3lfep TJidT^ ^ ^ ^ ^tRT ttltt^ I 

( 3 ) STcI ^RRT i), 3M5T 3fK WtfddT c^ ^RI WTR W S>t Wi JRHR ffM SU 

IRfFT S5^I 3jk f^T ^Rldl S5) ?I^ 3jio?o*dl ^ t J 


1649 OWOC5-M 






2 


THE GAZETTE OF INDIA: EXTRAORDINARY 


[Part II —Sec. 3(i)l 


4. RfrTIcF ftfedl~(l) Bcftr ggftlgdl gfttP gg 3TRRT ftk TETRI ^TEpM cl?! gift! TPPI,- 

(T) TIEUST 3ftf wft gtwr gftftft ; 

m (i) wgrgw Trtrf gi fttwg> g^i ggftft, fftpgft fttf wn ggf^g £[ftt ti; 

(ii) ftftl gT Vft-TT^ Tit gfftft ; 

(iii) ^ftf grwr g^f gFftft PFft g Iftftt geg gggroig gi IftsT wigisg ft gjigiftter ft sg 
ft tjejicPI OTftfftg gRxft f i 

( 2 ) 3#gcETT3ft gft Teg TfTOTera gift! Iftftd eft g^ g^HI gRngj ft, TOJ gT3Pf ft fftgl, ggftftRT 
ftft ft fttft 3FpPd tftgl '3fKpiT I 

5 . ^H*ll 4 TT 1 FPTO~fftgftt ft vrgftft ft 31 #H ,-TRcft eft ^Hg|<[ ft fiftg vjM ' ftgdl gftn ft 

'HWKI ggft ftft, gftsi eft gw ft ftftg TStg^ ft ggft fteRli XR 3tfa Wt 3Rgtg g?g fftett 

gftw ftt gW ft Tftt ggft fftrftt gxf 10.30 gft ^ftO ft 1.00 gft 3W0 ftft 2.00 gft 3TO ft 4.00 gft 

sno, ftft 1 

6. gig ^ft-( 1) fftgfftfSd ftjft tTETTT ft fefX? dgfttgdl g5ftg eft Wg ijftgft tM? ft Tift 

Tctl eft gglfft ft xjft ftgR eft Xflrxnft ftft Tjftt ftft Tt lifted eft ggxnft l fftftt ftft vdgftl<ttl ft“RT ft 
ftftl ft, fftggft ftgWF' >>. gfg ftft) W Jft gRlfftl I 

(2) gig ^ftt eft ftft ffts-ffts gift ft fftftftd fftgl TITinTT, 3lftd :- 

(i) UFE fftg Wft gift ftft tjm ft MVdld gift glgc? ; 

(ii) ft glgft fftdft WJH5 31iftfft%d jftgT WHT t ; 

(iii) ftfftg fftggRI fftT -Jift gift glgft I 

( 3 ) SEftr gTg Tjft ft tftRtftRFd tdtftftft ftgfete ftft, 3T8lfa ;— 

(l) TOftO (2) TFtft TI XH^jtT (3) EF iftftft APT ( 4 ) vPHiulId ftft gift ESTTR TT 

ggftftel gl 3Tfftchd) gg Hid 

( 4 ) ftft wpift gi ggft srtftgHiIsft gft xjqfftftft ft gift ^ggft gft gftfta ft grift % ft g? 

TTRI ft ftr-vJMftvjflfft gg >^T 3TTg^ gft ftgT fft gftftd gifts glgft eft gfftg gft gRft t gl Teft 
3Rpf gftfe ftdfftd t gl Tfft TTPet ft fftfftfegl gg eftl ft I 

7 . gfftnft, grftcft ftTf xjgfteig grfftnft gg ftfftgg fftn snr--(i) gift gft^ ftftng, fften ftRP 

m Tlgg 311gPl ft gg^ef fftgl glldT ft ft gft gft ftg ftft ft TTFcI fftgl vdlgdl ftR gift gft g^lg 
3Hgftl ft gg^cl fftn ggdl ft, gft gft fftftft g^fggg (g§lggft)/JEgft (Jfcgfftft) gft ftsm ft wr 
3tfftftET ftft Tffftd gR ftft ft gg^S fftgT gfgTgT I 

(2) geftT Mfftgg ft fftgg glgl fftg gg ST^ftg gft fftfftfegT Wg gg ft ftdfejtg ftft ftft 

gnft M ftft gsnftftt gft gfftgi ftft, gft gfftglg ft tftg gg gift gft wfftd gRft ft fclg 3gg?geF ft I 

8. gftgift, aiftcft ftk xfiftesi grfftggftt gft gm fftgi gngi-(i) Iftiftl gfeng gft Fdft 

iRgld xjel glfftn ft ggJTg ggftrgfg gfejTg (gogo), ftft fft 2005 gg gOgO fto 2, cpgl gflggl I 

( 2 ) fftftt 3ftftr gft ggg gfttci, ggftm gifftgg gft ggogifftgg, ffttgign 3gftgg gft fftoOTftgg, 

3tdST 3TTftgg gft 3idQ3gftgg ftR gdftteiS gft XJHO 3lftftl glgl glggl, fftoft gngg ftSl'lcb ftk gg^cl 
gRft gg gft ftdfftg ftpg I 

9 . gfftng, ariftci, grfftgg ftk xjgfteng grfftgg ft! ftft)en--(i) gftgi gRgig, aiftts gl ^gftsis 

gn'ftgg gft, ggeft gg?s fftg ggft ft xRgid, ftftr?TR grg ft?sn gift! gigftt i 
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($ gfr m Rcii^ auto gT gtftgg <ft wti if gft£ 3ft t ft ftfttr git 

3 T^r%^f^I ^pn gag TOf gr ^ arfrggM ftt. ISfftrft^ftMfttggpftggvjgft 
3 rpEi gift ft fftgr anxxgr i 

(3) g fe ^ g>K vjcvi<g g>t g^ ffift g>t ^sar ft gft if fan? g^ar t ft greet g>r ^rgf%RT 3Tf^?ft 
ft for? areftgat ftkg ft gggt rit vjiujiii i 

j 4 ) ^ ’ft ^ ^nf^r ft <regra, greft g>r, sre gra xr egre fft* fftg fft ^ft git ^irt 

W t gi gft, g^fad 3nftft ft fftxj viM'Mt<WI ftRg ft wvsi ^?3I anqgr i 

(5) gft sri ftft g’? 3reft gRgre $ afR aft jratare ft ftR 3rjsirg w ft ftgg 
^ ^ f^T t fit ^r ftft git gftftgr git argft git wit gift ft f ^7 aqgfcid gft fftgi 
gnggT i 

( 6 ) «IRT 12 eft vjtmRT (3) ft ^ ftpl SRI aftfea fftxr rt 3 ^^ ftftrg R^ggr giT 
f^Rgg greFg ft aa gifts % ^gfttg ftft ft ftft? fftgr ampn, fftg gr&g <r q feng jtm fftgT 
ggi sit i 

(7) gft ^r^r srt gaft arftt t at ag ftftgg (5) ft jrgfaR ft ftR $gftUi ftg git 

< i u hi are < 11 ^^ % git atRftt, R^kWi ftftt ^ft git gif ftt i 

(8) ftft gift ftftg nRqiqi, artteft afR xjgftfirm grftrapraft git, art ?g ftfftgftt ft jrRg git artoi 

gep mre fftg areft ft ftft a# anf # reft 21 ftg & arftgi ft g?g ftft anft ft fcig RUg f, wftggT 
g>Rg sri ^ig atR ?g tert^tg^ ^ jrRg eft gRts ^ ?gcftg g?g fiftx arft c^ feig 

fegr anggr 1 A 

10. ^ggr <si anft fegi angi-(i) ara gjift ^ggtggr tftRg, ganferf^, fMt gRgig, 3rftci gr 

gg^em gift m $ ^ foRt fstM g^epR (g 5 ra>Rt)/«fg^ (gRr@?ri) aft ^ri arRt g^ft gg Ift^i 

t gr <Rft ^ggt 30 f^g sft a?gf& £ fay 3 tfc grgft git g RfRt^g) ^ aggR xr 

30 f^g ft apg gi fRg ift anft aft anxrft 1 

(2) at^r di 4 td gft gggRRT gg «?g ^ cjgt 30 ftg aft ^jggj aftlftai gift l 

(3) atg eRft Tjggft ^Rg? ftan srt TRfftt ggft aft ggg git anft t gt g? 3T ft i ftRgd ft>gi 

anrxTn f^ ^fRr? ®nftyiki ft l 

(4) ftgr gggffftg gRft ft jratapr ft fttg git Ryffti ggft ggg srf^jjf^ ftftg ft fRgi 
anxTrn 1 

(5) ^ggt ft ggg, ganfRrft, gftgtg, 3 rftd ft angRi ft 5m, gtftggft ftk qg?R fftrj gxr 3^ 
g^nftft git ftftgt fftMt ggrgrR (g 5 tggft)/yagft (nagftgt) aft dtftd aft gnxftt 1 

( 6 ) Rftft gsiggg gr nagft git ggftftfci eRift ft g^gid, ^Rr^r sri ftt| atftgg gt g^gftd gg 
ggi 3 JM gft fftgr aiftgi, aig gga ggft gig g?: gxssi^g g ft fft xygftt x^ap jftt ftftft gsr git giftct 
gR ft M % 1 

11. wr~(i) ggftggT ftt^g ft rr^ yftg> ggftnft gg ggrag gatRtgg ftygi^ej* 3^ 
3 Tfftftgg aft aftsttft ft 3 T 3 ?{R fftgr amjgT 1 

(2) ggftggT giRg ggft sri fft^t grx fftft wr ft gggft ftt gftirr 1 

(3) wng gg ^af, gft ftM g^rggg gr g«tggft srt fftgT rr, aft^rng xitg ftt wr ^t 
gg? gft ftgi afR gggtggi xftR grg ftfft>gg fftxy gxr ai^TR gffttg ft xjrj 3ft? ji^fat ft 3gyR x^ 

3 ?ftap ft gftgr 1 

(4) ggrf^jfft gfftftt, aftten^St gr gift ^R ft, atg gg^ gggg aft gjg ^t ft fftxr qTftg ^p 
gft gftR fftgi aggr, getarntR ^rgn an gaftn : 
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graft gft afftftifftgt ft, arfftftfftg gft wi afa ftt wj ft gar ft gftftt, 

?g> ftt ft con aft ft TTcftft | 

(5) 3^<iRcl 3ft 3RT a$TcpR TIT <W<*>k 1 gft 3Taft cZRTt gft ^3>|ft ft foPT fftgj ^v|| ;qr 

'deiftTcT OMaWu *tfRa gRj ^ yflft 3lft Wft33l ftfftg* gfl3dt cRst ft Wft fftJ3T dl^ ll, ftfta 
vJ'4 -H’lcfrM ftRg 377ft?T 3ift I 

(6) gft aftf wh ^pcrf 3iftfft#a fta; ftai aaj? fftrn wi t at ot^t aa ft ;ygg> cfrut 

dfeHteld ftp? ^3TTCpt I 

(7) ^TPTcr gft Rlffta 3 Rft gift aftt 3 ?ftft *R 3 TOKT ftR ftft 33 ggg g^ft 3 Tft ggT 3 t gRT grTTCR 

ftp? aiftft, a fft ftft aRS7 31 ftg cfdft gRT l 

(8) Wra>R 33 WfclPlRter 3Rft 3lft ft># ddftd gg 3Md<£T 3 ftaT, graft ft T^iaa aft ata 3Rft ft 
ftp? tja> airaR a?ft ftar, ara gg^ fft 3ajafftgft ggfta ft fftrftiuj ft a^ a ft, ftft fft aaftl arenaa? 
41ai<t tit ft sata'tkmdi i 

12. ’M SRI ^J33Tf-3TfT, TRTTfrftft, fTRI 16 TIT SIR! 20 eft 3ftftg gsireaaftg gag OTfta TTT 

^§TT OTftg ft 31*351 gRI gftd fftftt ftft ft, Rlrfftg> ^3^ gldl 3^ ggRT gff f 3?R letter 3TT gftf 
vilfeeT JRa <3g»$cf fteff # 337 3ft fftft ft JR=T 33 faRw-H 3Rft ft fftft ftt^ fftftg 3eSf t, 3fT f3 
JT3>R gfecT ftf3 3TT graft 3>t, ggifrftfft, gag 3TTTjtg TIT geftg STTTfpT ft 31*351 gft, ftftt gaft tfta cRT 
3cR 3R^T ^ tefj 3R ^31, f^TJcbl 3THT5T W #n I 

13. gf'H-(l) 3fTT TRTRmg Ttfend 3fk f^cTT3TRTT ^ TR fPtt I 

(2) «ifi f^rft 35T337 gg cbivj^d gRi iiKtRfifei yfrai t, gff git 3fn $ fcfj f^rm 

^rFt ^ gt t^T ^ feffeg ggtt <st ttr gffd gR3T 3rf^gi4 ^rtt i 

(3) ^TR 4>lfd 3R3 if ciitctsO-H ^t <RTT tt. Tint ^3# g? g? ST^Rlftd fcpTTT v>|RMI, ^fl REH 
v5TT^ ^ fcfl 3TfTtgit§RT eft *t| t i 

14. g^#Rl-(l) €TRT 15, «TRT 19 3fk ETRT 243i gt TJwjt ^ 3TTfft Tfc( PtHfcffeld EFTeft ^ 
gfMPn g^ 3igfe Pimi^r fift :— 

(i) ^t%rt 3 iRi<m, TRirf^ifd, antRr gft ?ft^ gr 3 ift?i eft mfPt eft crrttrg ^ 90 f^r ^ 
’ttrR Effd g?t uTRTft ; 

(ii) ttrt 22g ^ 3i#g gg g#g ot^t gt 3 ptr?t tr% gr aifctoft gfeng g?r TsfiRd gR^t 
feR OTctgg, gf^ gf, gant^rPt. an^fi gtt gRPa gr grr^i Tft jttRt Tft gRPa t^r 

i^r ^Tfd fern grn t, gt gaPi Tfpg ^pn ; 

(iii) 3RT 22 gtt gwg (2) $ aftta ^ fenj cft| snrtgg, ggif^rPt, ot^t eft gRta 
gr ot^t gtt ^ft gr %3 % 30 f^a gt i^teR gc§g sngta 3 ggfa t^nr anw ; 

(iv) fertt ^ OTcRa aft, Rrt^ <gifd aaft $ fen? griftfftga, fa ffttftgat g fftgft ft cft| 
aRfttar gft aafft frtfftf^ a^f eft a^ t, aafd aaft ^ feR aRfttar srafft arg ftga? eft gRfe 
gT anagaft grfta ft #g Ra gft aratft ftftt 1 

(2) aafttggi aftra, artftfftga ^ aaaftt ^ OTfta Tfft ffttftgg (1) ft fftfftg %ftt anaga tit 
gitftaa gft aafd aRft ft f? ffteta gft arg gR ggtai, gfft gamragg wr ft fftfftapg 3 tk arftg 
gaga tft? agft 1 1 


15. gaf^dtarg-fti) gg tw wt ft gaf 3 d'ta>H at fer? aatrift gft aaafftg gftar 1 
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( 2 ) v5ra etg> angtg fri arggr 3iRg g R>gi ggt R, xjgRcttgn R fen? Ri^ft artctgg c^t, gFt ggi 
®ra?l^ Ft, hIRs* ggtf R RiJ vJ-^f ggRjf R fffr, fWR gF 3?Rg RgT 8JT, f>gg>] ygRcHtgH gJFI ggt t, 
hRxjich fri ftggrat gtupn 1 

16. vw«it<Kll g«Io*it 4>t vJ<*Ri|f?i-(l) HMawim ggRcktl ^‘IdHl g>t wflggT RRg ^ ^^Ff5T 
vjhR^RI fR g>T 3tRg>rc FtgT I 

(2) R># gg gfR jnf^cPR iR—mRg> tm xr gr R^ft wil^m 3iRgg$ gt gRft 

Ttfvra? gRt g*gg> m it at^miRw gR xFRXR’ft, RmtRd Riift Rira ^stR^t g> m $ R ggRn i 

( 3 ) fi'isiR'tl^l gg gR3>, gR giR £ foR JttfiRief RigT gF? eft, gfR gggileT R^gd gigt R fettf 

F3igR FtgT ) 

(4) vJMMlqeii ggdg, git gTfttef gigt glot Rggf g> 3FJgR 3Tgft ggg g> Ri# cPF^fcf gT 
3tRqcjetl <R R^<TO ^ g<t>eu t gt 3FR f^# T?g> 'REJlft % glfcgg it 3FTTI irfetPlReg gR gcfcdl # I 

( 5 ) ifft R^ft mRc||< 5 g>t g?n ii, \31FT ^f^M> v3M*i|cwi 'H'leM 3FI% gggtcfdl FR R gig R MRc|l<5f '‘ft t 
3fR Rglg qRgRf g>t ajfegi W( % jmtReT gRetT $, gFT gF gfigTg git gfgg ef ggtgl . 

gR fc|ciit4cr> 3 3PjfrRT 0(4IMK M<g(et gr 3Tgitgg> <*lNlRg> cggFR 3td<Jfcld t eft Rtfl&gi dWtcfdl 
'd'lcH wRcjj<; W <w4<Jl$ gigg \3lft gcf>‘|J, gR gftg|<f) gFJg #g glFetT Ft I 

($) vJiWlcjdi t^Rg g>t 3N% gg5T *|4cilf^<fi it ^StRgTgraRgft gt JtlPtfKT atftgJerfsft ^ Wt it getlcfi 3fR 
SRg Rtg>Rft it ^gg 4>t ggHT iflgT | 

C7)(^) gFlft ^tt ^TOtgctl ^Rg f^ff Hlftt^T 3tPt^ efi t 3Tgif gg5T ^t^Rf #t efft 3t^gfct ^ g^gT, 
ggift, HiRt<j>d stfitgRtf fRn scrf^i g^f gRn gft F^t ^Rt g» ^ if ygtg gRgt t: 

g^ gF ggfctftgg, atjttgggisit g>t ggj it rpj g^f ?tgi l 

(s) fifRft Jttf^pg 3tfi|ci>d[ gft vJHnlcjdi giRg ^ gget ggf^RT gt^ ^ erf^d fegT gfT dgt'gl, gf^ gF fcRtft 

ggg cbglriK gT 3Tg 3RtgR gg gt^f gTgT WdT t I 

17. ^g>H?ftg gmRn an&f-WftgdT g>Rg gRI \jfRt fegT ggl gft^ ggigstfg 3TdRg 3TT^f 45 Pfg 
g^gict Pt^Hi4t Ft wggt, gR 4fg atdRg 3tR?r ^ snM gft ^ggt g^f ^rtdt afR gggg R qdw i g^f %gt 
vStlcTT % I 

18. aigRg anR?i-(i) Rgft att^i ^ g? gnit cRg> it gg gfiftet Rgt R gig gReng ggFot %gt 
ggl gt sfR gg&l gft dRRa FtR I 

(2) 3TR3T ^ gig ?Mgi it TPft gSftgiRt ^ gTg 3fR gg^ xR aidRsg Ri( | 

(3) gF gTBFfrg t f^ 3tR?r ^ gra if gRgRt 3?R feRRt g5tg>R g5T deel« gRg g> q^d l d , #^gi if 
gglgfilid dHcjt gTgt gg \ic^<a R)g| v»liv* 3jR ddRgld gtftgiRt cR gRgRt gt fcRRt gft^R go 1 gr PRtsft 

ggt^R go 2, otR g> gq if dfwtRsd g Rig! gF? | 

(4) gR Snftcgsff gT gcgsff, gRgRt gT fcRRt gSt^R gT eft gig ^fl^O) ij gF ’ft gt^g gg if gRtet Rigf 
wnpn 1 

(5) RRft glgef gg RggRf gIRT gggtgdl iRgt g>I giR 3tRg - RFT dgi SJgFR Ft, ^TFt 3fR 
gfegt FVll 3#? ggif v}rcid< gflgTRgt ^ Rofgf it 3H|g^gcb cR g^gR gT 3RggI if ggl g]xpn | 

(6) gg 3tRgt gft cRf jriet Ri# qgtcbK git iRft gRt t eft gg gtgg, RtgR gRI Fit ifgT gldT f 3tR 
gg gRRst git, iFg F^t ipg gtrat t, aiRg ^ 3ifetg ^iR>d Rigi grrepn i 
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(7) EEEickii eReT Eg77 ft R^dR ft ES? Rg ft RS7 R7EEK ToE ^ 37ES7 37 Re 3tR?7 ETRe 

eRst 1 

19 . eieR <£ Thfanm 3it7 PWR ^ tieRe Rq'e4)~(i) RrH eeRset e>re ti eRe) *7777 3 

cCT R cRE 35 R 100 HMHcli cET RmcKI ERR cR 37T?IT cf5Y \5fRft f I 

(2) RlcTT E7RE gRT ETEcTt ft TRaiTES 3#? ResR cR 377 eRcJ 7 ETRlcb ReR M 3TT7T7E <R 
RR EfTJnft I 

(3) TIES 37T7T7S HlEoii cf> 77<*E I -H 3fl7 RECK cR TJcp 3 )IeRe> ReR 7|b£|i| OT^ET cR RjIET | 

(4) ?77 RRse R 37Sfcfe R>R STE ft gR R, 37RfrE cET 3T«[g(, fcfRfl R 7TEE, f^j# 

^EHI 37T777E 7JT RlcIT E7RE 77 ETTR cblRwu) R tRRe gTlf fejej^uf) 7JJ 7j|t)E7 EET TlRsT I 

20. 3lftR73t cBl MR<eEJT-(l) MRdlc; R SET R ^77 3 TRe EE 7TfiR g75I EEgof cJTcTT SlftcRl ETS 
cR eRt 3TSR ft fcE[ mPx($ 7E (cbm 'jil^MI I 

(2) SEE 3tRc 7 3777 gS^OT TflRtcET R 3TR<?ks7T <R SET 4, TjR Tjanf^lR, 3TRc7 7JT t piflflu i ^ 

RssR cR cn%a % Rs cR R tcR eRtRie fRsr snvpir i 

(3) SETf^Tfcl, EeRcFET ERSTS. SEE 3tRcI sfo TfRSfE TJiReET ft fRqgR ft EMTE Re ft E7TR 
37fRRcR7 tfe RR S«7SE7f ftf f^r vjfpjTj ftJ 3jftcf UJ JE^SR? EE§c7 ?R% ft f^J EESE EERe SR 
TTcRrl 3 T“r E77 SET 3, PlM ESTEt 7l 3TRlR0 ESR eft 3TTS7SSE77 ^7 R 750 TTcpft # I 

(4 ) tRtt^R ESTSSTt <R Sfgt 4 ETEel EE 3TfcE7 ReSKI E^E Ei TETE oER^IEd ToE R ^3Ef^ET 
^fcf f, 3TRE 3TT&I E^ EETRET eRETT ReR 7E7E 3tRReO 7TE? EEtR E^ cJER 3JT E^T E^t W7T 
^TT I 

(5) EXPERT gRI 37f£|cEgi ^ ETWW EERjR E> feEJ ^7 E>E TEE ER7 EE 7TO ReI EfEJET 

3lR cEfeEE E?t E5E R, 37RREE M ftt WFTpft | 

21. EElf&EI EfR-(l) 371^ eR TJ^E eIR 37RREE 3fR EE#7 EER EE R^Et ft 3T4R E5TET4 e4 

3R«tt Rr ee 373771 ? R.^cce ejteR I 

(2 ) e 14 eRf E4tcEK StRReE eR sR sR^TT ERcTT t eft E? Rf7 E^ 777511 E7 HfH Re 

Ret Rtt rte ft TRra E7 tRit^I ert ttrje> 757 R eetRte erR ft rt eR i 

(3) fcrft 37TE5I tR EETf&IE eR E? ETR 75 , E7E R:^JcE7 hR EIiR ft\ e| ft, 3tRee E^t eRRi, 
E? EI^TE, EJE 4eI 7 E^t E^ 8ft 3777 Eg El3R3, EJE Eg \77TE>7 g77 JTEE7 eREE E^ TE^E 7ET R 

RRfcg gtR 1 

(4) ^ EETRlE eR 37%7FE ETR^RnrRTTTETTE^qRTTEE 77EIE RtEI vEHTET I 

(5) TTEEtEET EE7E cR qgggf E7 RRft ETETEEf eR EElRlE JfR 5TFE EvR E>t E77JI E>R ETETT E7.^ * 
E57E517 4Rr WJ Et4e> JjR E>\ J7E7EE EjR7 ft 7TETE E7 eR JIM ER EE>EI : 

ET^ (4>41 ETERr ft_ RrarR JTETRiE JlR ETR e 4 5 71 SlR^ ^ El 20 7E7[ ^ 

3TRREE, 1 JfR ’JM ^ 37 RREE 7E5E TTETRe ulUjR | 

(6) EEReET ETlTE SRI ETRe RrA JlRH 3lR?I e 51 JIElRld eR 5 Wf ERlEJ eR ft TRIE E 7 4t 
ETgpfl I 
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22. sifFR^at tjn f^tem-RSfcFFR rt fjrc£ 3 rt 5 ranrt r>Ir cfc wf ir 10 rf Rgra <r 3Fi^<n 

ctKcfi (cFkTI MHo) c^ 3rf5-lc^'isTi cFFF f^tSTR q ’ <-[ctI I? I 

23. <{ifeo> MRcfi<i <rt qn^cf f&Ri rfrf-uf?f wgi siri 13 eft wffr (5) rf wJto vjmhIcmi qfcR 
^ri trftcjre rr ^ f^n 'jiht 3ftf«RF t m otrTcrjt tft?R ^t^r <j> 1 #faFg w?r 
cfRft cj> SFf^ RR RRRF i 

24. RFgfcl fa^?F-R!*$R 3FFRTR, OTRI-WF R?, R^fiF RRF?ft ^F Rflft cFR^f fcFR 

£cJ>gR ^FTT uft \3H'ft<MI R>FRF cf> RRFSI -HIH<rl cfc vjfdd 'HdlcH cfr tcFq 3FFcF^ReJF ?t, fuFRF^ 3RT*fa 
MRcJTcjl, Tj^FfT, fcJcRf&Rfr, f^R5FcJF 1RI ^FFft fiftf Rfft cJT^ JRRI R5F 3fft FRft »ct>K cfc H« fc|(??d RFRFF 

<fttl 

25. *raf *FI<WI?d--^F?F cfjfti xreicFR RFR ^qf^RT ^RTF t 3fR R? 3FRR3 t, cft£ Rl^R RF #R 
FRF RSFcfFR eft fctfed W 3 TfRFF^ SFRcff RF^S ^FF I 

26. RcJ>faf~(l) vjifflft dF ftftfF R> Ml RT»ft chl4oi(B^ 3, RSFRFR 3#? FSRcfF cblvJ^el gRT frtfefeF 

JjffftJT 'dBdl, 1908 (1908 RFF 5) cfc cfc JRFRf ^F Reft RFF W^I'H.f^RJT 'Jfiqdl : 

tr^ RtfctR jrfsfRn ftftdF, 1908 ft % wf rfj ft RFrar^, ftr 3iftftRfT rf ?Rftft rrtr rft ftRft 
3 fttfte fftq Rq t I 

(2) JFeftfF ?T3R 3FFRFR 3jfr JR?ft> ftfoFF ftt^R 3F*ft 3fft Adeifft<| ft feR ^tftr Rj^RF | 

(3) viM’Hlcfvn ftFRR R4|eF>ft ftj, vjjt RT3 ^F^RF ^FcF t, ^RrF 3TFR 3?R ^RR ^TF 31^ 

TT5F^ cj?F ^fcTEFT ^ fcT? FFoF ^F ’J^RR RTR cb^qm I 

(4) viM’^ckfl tKF^t tR 3rt^cFgcFT ^F ^ fcR ^ ^TeRTF I 

(5) g'kilclvjjl ^ f^t«FRF 3fR U'HlfiFld ijfM ^ FKTO ^ fcRJ >H^d ^FF, ^t®T MR gTO, f^F^Rt 
gRF, R2Rfc|1|cF qftcFTC RFT^eF ^ feiq R?RF WU ^ OTl^SR ^ feq Rsl RFJ mh ^ WR ^F 

^mnfr i 

(6) cFf^ dl‘iR<t>, *III^R<*> WF ^F 3T5FR RFf^F, fcRFcnsjt 3jk 41 hiR-U 1 W oi|f3d4l gM RF 
f^F^E TFFF^cF l^q Rq RFRcft <RF ^4<£[ I^RF ^FFRRF 3fR ^ctdl RF 3FRFR W PlMcilill ^FirpiF | 


[m R. R-105/qdy1sl3TFRTt/2005 ] 

rF. rF. TiRf, rrFrrf 
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NATIONAL CONSUMER DISPUTES REDRESSAL COMMISSION 

NOTIFICATION 

New Delhi, the 31st May, 2005 


G.S.R 342(E).— ■ [ n exercise of the powers conferred by section 30A of the Consumer 
Protection Act,'1986 (68 of 1986), the National Consumer Disputes Redressal Commission with 
the previous approval of the Central Government, hereby makes the following regulations, 
namely 


1. Short title and commencement.-(l ) These regulations may be called the Consumer 
Protection Regulations, 2005. 

(2) They shall come into force on the date of their publication in the Official Gazette. 


2. Definitions.- In these regulations unless the context otherwise requires,- 

(a) "Act" means the Consumer Protection Act, 1986 (68 of 1986); 

(b) "Consumer Forum" means a District Forum, a Consumer Disputes Redressal 
Commission established in a State under clause (b) of section 9 (hereafter called the 
State Commission) or the National Consumer Disputes Redressal Commission; 

(c) "Registrar" means the head of the ministerial establishment of the Consumer Forum 
and exercising such powers and functions as are conferred upon him by the President 
of the Consumer Forum: 

(d) "rules" means the rules made under the Act; 

(e) "section" means a section of the Act: 

(f) words and expressions used in these regulations and not defined herein but defined 
either in the Act or in the rules shall have the same meaning respectively assigned to 
them either in the Act or in the rules, as the case may be. 


3. Arrangements in Consumer Forum,-(l ) A Consumer Forum, being not a regular court 
shall have the arrangements as to depict it distinct from a court. 

(2) In the hall in which the Consumer Forum shall hear the parties, the dais may not be kept 
more than 30 c.m. in height than the place earmarked for the parties to occupy. 
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(3) At the dais of the hall, the President and the members of the Consumer Forum shall use 
the same type of chairs at the same level and these chairs need not have high backs. 

4. Dress code.-(l ) The President and members of every Consumer Forum while presiding over 
the Benches,- 

(a) shall wear simple and sober dress; 

(b) shall not wear- 

(i) flashy dress or dress display any affluence; 

(ii) Jeans or T-shirts. 

(iii) as if they are holding Courts as Judges of a High Court or a District Court. 

(2) The advocates shall be allowed to appear in the usual dress as prescribed by the High 
Court but without the gown. 

5. Hearing hours.-Subject to the provisions of the rules, the normal working hours of the 
' Consumer Forum for hearing matters shall be from 10.30 am to 1.00 p.m and 2.00 p.m to 4.00 

p.m on all working days of the Central Government in the case of the National Commission and 
on all working days of the State Government in the case of the State Commission and the District 
Forum 

6 . Cause List.-(1 ) Cause list of the Consumer forum for the following entire week shall be 
made ready before the close of the working hours of the preceding week and displayed on the 
notice board. The cause list in respect of a Consumer Forum having a website shall also be 
hosted on the website. 

(2) Cause list shall be split into three different parts, namely:- 

(i) Admission and after notice matters; 

(ii) Matters where evidence is to be recorded; 

(iii) Final disposal matters. 

(3) Every cause list shall contain the following particulars, namely:- 

(1) SI. No. (2) No. of the matter (3) Names of the parties (4) Name of the party or 

Counsel or agent 

____appearing_ 
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(4) If a date of hearing is given in the presence of parties or their agents, it shall not be a 
ground for non-appearance for the reason that the cause list for the concerned date does not show 
the matter or contains incorrect entry o. there is omission of the particulars of the matter. 

7. Institution of complaints, appeals and revision petitions.-(l ) Where a complaint is filed 
in District Forum or State Commission it shall be filed in three sets and where it is filed in the 
National Commission it shall be filed in four sets with additional sets equal to the number of 
opposite party(ies)/respondent(s). 

(2) Every complaint shall clearly contain particulars of dispute and the relief claimed and 
shall also be accompanied by copies of such documents as are necessary to prove the claim made 
in the complaint. 

8 . Nomenclature to be given to the complaints, appeals and revisions petitions. -( 1 ) A 

complaint shall hereinafter be referred to as Consumer Complaint (C.C.) instead of O.P., e.g., 
C.C. No.2 of 2005. 

(2) An appeal shall be referred to as F.A., Revision Petition as R.P., Execution .Application as 
E.A, Transfer Application T.A. and Review as RA containing the number and the year of filing. 

9. Scrutiny of complaint, appeal, petition and revision petition.-(l ) Every complaint, 
appeal, or revision petition shall after it is filed be numbered by the Registrar. 

(2) If there is any defect in the filing of the complaint, appeal or revision petition, the 
particulars of such defects shall be recorded and the party or his agents shall be informed of the 
defects asking them for removing the defects within 15 days. 

(3) In case the party disputes in the correctness of the defects pointed out the matter shall be 
placed before the Consumer Forum for appropriate orders. 

(4) After the expiry of the time given, the matter shall, irresjpective of the fact as to whether 
the defects have been removed or not, be placed before the Consumer Forum for appropriate 
orders. 

(5) If the objections raised by the Registrar are substantial and are not removed within the time 
allowed for the purpose, those days shall not be excluded for counting the period of limitation. 

(6) As required by the second proviso to sub-section (3) of section 12, the admissibility of the 
complaint shall ordinarily be decided within twenty-one days from the date on which the 
complaint was received. 

(7) In case any defect is pointed out by the Registrar, twenty-one days from the date on which 
such defect was removed shall be reckoned for the purpose of sub-regulation (5). 

(8) All pending complaints, appeals and revision petitions which have not come up for 
admission till the date of commencement of these regulations and are pending for admission for 
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more than 21 days shall be listed immediately by the Consumer Forum for admission and not 
later than 21 days from the date of commencement of these regulations. 

10. Issue of notice.-(l ) Whenever the Consumer Forum directs the issuance of a notice in 
respect of a complaint, appeal or revision petition, as die case may be, to the opposite 
party(ies)/respondent(s), ordinarily such notice shall be issued for a period of 30 days and 
depending upon the circumstances of each case even for less than 30 days. 

(2) When there is a question of raisipg presumption of service, 30 days notice shall be 
required. 

(3) Whenever notices are sought to be effected by a courier service, it shall be ascertained that 
the courier is of repute. 

(4) While appointing the courier for the purpose of effecting service, security deposit may also 
be taken. 

(5) Along with the notice, copies of the complaint, memorandum of grounds of appeal, 
petitions as the case may be and other documents filed shall be served upon the opposite 
party(ies )/respondent( s). 

(6) After the opposite party or respondent has put in appearance, no application or document 
shall be received by the Registrar unless it bears an endorsement that a copy thereof has been 
served upon the other side. 

11. Adjournment.^ 1 ) Every proceeding before a Consumer Forum shall be conducted as 
expeditiously as possible and as per the requirements of the Act. 

(2) The Consumer Forum shall record the reasons for any adjournment made by it. 

(3) The cost of adjournment, if asked by the opposite party or parties, shall not be less than 
five hundred rupees per adjournment and could be more depending upon the value and nature of 
the complaint as may be decided by the Consumer Forum. 

(4) . The complainant, appellant or petitioner, as the case may be, may also be burdened with 
cost unless sufficient cause is shown for seeking adjournment: 

Provided that in the circumstances of a particular case, the amount of cost imposed may be 
less than five hundred rupees but in no case less than one hundred rupees. 

(5) The cost imposed may be given to the other party or parties to defray his or their expenses 
or be deposited in the Consumer Legal Aid Account to be maintained by the respective 
Consumer Forum, as the Consumer Forum may order. 

(6) If any adjournment is granted without awarding cost, the order sheet shall mention the 
reasons thereof. 
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(7) All orders adjourning the matter shall be signed by the President and members constituting 
the Bench and not by the Court Master or Bench Clerk. 

(8) Non-availability of a lawyer who is '^presenting the party shall not be a ground for seeking 
adjournment of the matter unless absence is beyond the control of the lawyer such as his sudden 
illness or bereavement in the family. 

12 . Hearing by Benches.-Where a Bench, constituted by the President of the State 
Commission or the National Commission as provided under section 16 or section 20, as the case 
may be, does not have a member with judicial background and any complex question of law 
arises and there is no precedent to decide the law point, the Bench so constituted may refer the 
matter to the President of the State Commission or the National Commission as the case may be 
to constitute another Bench of which the President shall be a member. 

13. Arguments.-(1 ) Arguments should be as brief as possible and to the point at issue. 

v 2) Where a party is represented by a counsel, it shall be mandatory to file a brief of written 
arguments two days before the matter is fixed for arguments. 

(3) In case of default to file briefs, the cost shall be imposed at the same rates as laid down for 
grant of adjournments. 

14. Limitation.-(l ) Subject to the provisions of sections 15, 19 and 24A, the period of 
limitation in the following matters shall be as follows:- 

(i) Revision Petition shall be filed within 90 days from the date of the order or the date of 
receipt of the order as the case may be; 

(ii) Application for setting aside the ex-parte order under section 22A or dismissal of the 
complaint in default shall be maintainable if filed within thirty days from the date of 
the order or date of receipt of the order, as the case may be; 

(iii) An application for review under sub-section (2) of section 22 shall be filed to the 
National Commission within 30 days from the date of the order or receipt of the order, 
as the case may be; 

(iv) The period of limitation for filing any application for which no period of limitation has 
been specified in the Act, the rules of these regulations shall be thirty days from the 
date of the cause of action or the date of knowledge. 


(2) Subject to the provisions of the Act, the Consumer Forum may condone the delay in filing 
an application or a petition referred to in sub-regulation (1) if valid and sufficient reasons to its 
satisfaction are given. 
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15. Review.-(1) It shall set out clearly the grounds for review, 

(2) Unless otherwise ordered by the National Commission, an application for review shall be 
disposed of by circulation without oral arguments, as far as practicable between the same 
members who had delivered the order sought to be reviewed. 

16. Appearance of Voluntary Consumer Organisations.^ 1) Recognised Consumer 

Organisations have a right of audience before the Consumer Forum 

* 

(2) An authorisation of a Voluntary Consumer Organisation may be by way of special power 
of attorney executed on a non-judicial paper or even on plain paper duly attested by a Gazetted 
Officer or a Notary Public. 

(3) The Power of Attorney holder shall be entitled to engage a counsel, if authorised to do so. 

(4) A Voluntary Consumer Organisation can engage a counsel or an advocate of its choice or 
it can itself represent through one of its office bearers as per the rules governing it. 

(5) In case of a complaint where the Voluntary Consumer Organisation is a complainant 
along with the consumer himself and the dispute affects the complainant individually, he can 
withdraw the complaint: 

Provided that if the issue involves unfair trade practice or restrictive trade practice a Voluntary 
Consumer Organisation may continue to proceed with the complaint even if the complainant 
wishes to withdraw the same. 

(6) A Consumer Forum has to guard itself from touts and busybodies in the garb of power of 
attorney holders or authorised agents in the proceedings before it. 

(7) While a Consumer Forum may permit an authorised agent to appear before it, but 
authorised agent shall not be one who has used this as a profession: 

Provided that this sub-regulation shall not apply in case of advocates. 

(8) An authorised agent may be debarred from appearing before a Consumer Forum if he is 
found guilty of misconduct or any other malpractice at any time. 

17. Ex-parte interim order.-Any ex-parte interim order issued by the Consumer Forum shall 
stand vacated after 45 days if in the meanwhile the objections to the interim order are not heard 
and disposed of. 

18. Final order.-(l) An order on the top right hand comer shall show as to when the 
complaint was filed and the date of the order. 

(2) The cause title of the order shall contain the names of all the parties with their addresses. 
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(5) A period of at least one month shall be given for the purpose of collection of records by the 
party and in case of default the ex Ira sets shall be weeded out. 

21. Certified copy.-(l) A copy of the order is to be given to the parties free of cost as required 
under the Act and the rules made thereunder. 

(2) In case a party requires an extra copy, it shall be issued to him duly certified by the 
Registry on a payment of Rs.20/- irrespective of number of pages. 

(3) A certified copy of an order shall clearly specify the date when free copy was issued, date 
of application, date when the copy was made ready and the date when it was so delivered to him. 

(4) A fee of Rs.20/- shall be paid for obtaining another certified copy. 

(5) Any party desiring to get a certified copy of any document on the file of the Consumer 
Forum, may get the same on payment of certification fee of twenty rupees per copy. Provided 
that if any such document of which certified copy is sought, is over and above 5 pages, an extra 
amount of one rupee per page shall be charged over and above the fee of twenty rupees. 

(6) Certified copy of any miscellaneous order passed by the Consumer Forum shall be 
supplied on payment of Rs.5 per copy. 

22. Inspection of records.-Parties or their agents can inspect the records of any matter by 
filing an application on payment often rupees as fee. 

23. Filing of criminal complaint.-Wherever a complaint is required to be filed by the 
Consumer Forum under sub-section (5) of section 13, the Consumer Forum may authorise its 
Registrar to file the complaint. 

24. Practice Directions.- The National Commission shall be entitled to issue practice 
directions from time to time as may be necessary for the proper conduct of the cases before 
Consumer Forum including prescribing forms for complaints, notices, returns, certificate to be 
issued to the collector and the like. 

25. Parcsha Yad-dast.- Where a party appears in person and is illiterate, the Court Master or 
Bench Clerk shall give to that party the next date of hearing in writing. 

26. Miscellaneous.^ 1 ) In all proceedings before the Consumer Forum, endeavour shall be 
made by the parties and their counsel to avoid the use of provisions of Code of Civil Procedure 
1908 (5 of 1908): 

Provided that the provisions of the Code of Civil Procedure, 1908 may be applied which have 
been referred to in the Act or in the rules made thereunder. 

(2) Every State Commission and every District Forum shall take steps for its computerisation 
and networking. 
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(3) In the body of the order it is desirable that after mentioning the complainant or the opposite 
party, their names as shown in the title be mentioned and parties thereafter may not be mentioned 
as complainant or opposite party No.l or opposite party No.2, etc. 

(4) The cause title shall also clearly show if the appellant or respondent was the complainant 
or opposite party. 

(5) The order of a Consumer Forum disposing of a matter shall be as short and precise as 
practicable and unnecessary long quotations from the judgments of the higher courts or 
otherwise shall be avoided. 

(6) When a copy of the order is sent to a party, the mode by which it is sent and the date on 
which it is sent shall be stamped on the last page of the order. 

(7) The Consumer Forum shall pass final order invariably within fifteen days of the conclusion 
of the arguments. 

19. Return on institution and disposal of cases.-( 1) A Consumer Forum is expected to 
dispose of at least 75 to 100 matters every month. 

(2) A periodic monthly return of institution and disposal of cases shall be sent by the District 
Forums to the State Commission. 

(3) The State Commission shall submit a periodic monthly return of institution and disposal of 
cases to the National Commission. 


(4) Notwithstanding anything contained in this regulation, the President of the National 
Commission may, at any time, call for any return or information relating to its functioning from a 
State Commission or District Forums. 

20 . Preservation of records. -( 1 ) In the case of complaint, the record containing main files 
with original order sheet shall be preserved for a period five years. 

(2) In the case of records of first appeal and revision petitions, it shall be preserved for three 
years from the date of disposal of the appeal or revision as the case may be. 

(3) Immediately after the consumer complaint, first appeal or revision petition, as the case may 
be, is disposed of, extra sets shall be given to the parties who may use the same for filing of 
appeal or revision petition and in that case the necessity to summon the record from the forums 
below can be dispensed with. 

(4) The Registrar shall inform the parties while forwarding the certified copy of the final 
order, where they do not appear in person at the time of finally disposing of the matter to arrange 
to collect the extra sets. 
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(3) The Consumer Forum shall give proper respect and courtesy to the parties who appear in 
person and shall provide separate accommodation in the Hall for the convenience of the parties. 

(4) The Consumer Forum shall not insist upon die parties to engage advocates. 

(5) The Fees collected for inspection of the documents and supply of certified copies shall be 
deposited in the account maintained for the purpose of depositing fee for filing a complaint as 
prescribed by the Central Government by rules. 

(6) The cases filed by or against the senior citizens, physically challenged, widows and 
persons suffering from serious ailments shall be listed and disposed of on a priority basis. 


[F. No. A-105/NCDRC/2005] 

B. V SHARMA, Jt. Registrar , * 


* 
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